
Estent of flood damage to Blakc Hilss Power and Light Company:
Black Hills Power and Light Company flood notes for James Hinchester, the
reader's digest:

About 11:47 p.m. Friday, June 9th, 93 percent of the electrical loan in
Rapid City was out of service because of the Rapid City flood. The outages
'vere due to Y.1aintransmission feeder lines destroyed by high Hater 'lashing.houses
dmm Rapid Creek.

OUTiV'-:ES:93-percen t of the Rapid City load Has los tat U.: 47 pm.
seven percent of the Rapid City electric load ,vas not interruDted during
the flood. An additional 20 percent ,las picked up in three minutes.
After 51 minutes, 50 percent of the Rapid City load Has returned to the
lines by sectiona1izaing. The remaining 50 percent was out for 24 hours
and came back slowly as lines were built and customers readied for service.
Ry the end of the ,,,eek90 percent of the loan uas again back on the line
and the remainder as they request service.

(addition to second paragraph: St. John*s Hospital Has one of the emergency
customers without service. For emergencies the hospital uses a natural gas-
fue~ed generator which was alos knocked out when the entire natural gas
supply to the city had to be cut off. That was necessary ],ecause of dozens of
hroken gas lines creating dnagerous conditions in many areas.)

22 96 linemen "rorked 2lf hours a day fhe firs t Itnvodays and then proceeded
for a Heek on l2-hour shifts.

From "Ells\>JQrth Air "Porce Base response to the Rapid Ci ty Disas ter. I tef0 3:
SYIWPSIS or EAFB E1T:1GE};CY RESlJONSE: An emergency command post Has
established shortly after midnight, 10 June, to conduct disaster resnonse operations-
Hours before, over 40 EllS1·mrt;1 volunteers had responded to the flood area and ~-.Ter
assisting in rescue and recovery operations. Within the first 48 hours nearly 1500
EllS\'JOrthvolunteers aided vici tms in r.apid City and Box Elder. The response
included rescue and recovery teams ,dlO aided stranded residents, 3earched
for bodies and gave safety directions Rnd hazard warnings to local citizens.
!Is part of the rescue and recovery support, ElllsvlOrth c1isp:'ltched126
vehicles including buses, 1..'reckers, dUffiDs,cranes, tractors, loaders, a
pumper, ~.;atertrucks, and a variety of other type vehicles and equipn:ent
such as generators and mobile lights. Civil Engineers and the
Transportation Squadron provided operators. The USAF Hospital coordinated the
entire reedical logistics including sup.ly of vaccines, solutions, and other P:'cdical
sUDPlies to aid centers and hospinals. P.ospital personnel volunteered hundres of
hours in the local coroFunity to aid flood victims. Special 8ervices provided
boats to aid in the rescue and recovery of bodies as "'7ellas tOHels, cups and other
itens. The base gym, dining hall, and community center ,vere l'ade inmediately
available. Tr.e Services Division began preparing meals and vashing laundry
from hospitals and a nursing home. It provided billeting space for
169 persons froTn tile tmm of Box Elder. iany base residents offered their
homes to these flood victims. A base clothing and food drive yIaS started
and Family Services volunteers handled the distribution.

I:lls"lorth suprort include: personnel: over 3200 •••equipment over 30n vehicles
and associated equipment 12 1 l' t. ••• ~e lCOP erSt



ELLS\!ORTH SUPPOi~T(CONTI:n.,'ED):
(~edical) 100,000 NGES doses typhoid vaccine, 4600 innoculations
administered

On Friday, June 9, 1972 at 7 p.~. the Rapid City exchange of the
Northwestern Bell Tele?hone Co~apny began flood preparations. By
11: 30 pr.:,the food had disrupted communications to nine j:·:orthwestern
Bell exchanges, t~\roIndependent Company exchanges, five Minuteman nisiile
sites and the cetnral office quipment was in an overloaded contlition.
1·JhenlX1~xiH morning arrived vIe estimated that one-fourth of the Papid City
exchange ~,rasout of service, that \ve were isolated from other local
exchanges, but that we were able to maintin long distance toll communications
veith the Bell System Net\vork•••• Rapid City operators handled nearly
21,000 calls on June 10 corr:paredto a normal volume of about /+,000.
By 9 :00 Saturday mornging, mobile units ~vere placed at Central High School
for the Police Dppartment and emergency telephone services. By 3:00 pm
one-third of the out-of-service telephones v:ere repaired and toll services
to t le l\orthern Hills telephone exchange and the EAFB HisoSile sites t·ms
restored •••• ~apid City operators handled local calls for the l~ational ~uard
and the Red Cross on a manual basis on Saturday, June 10th, and Sunday,
June 11, to spped calls during severe overloads in the dial equipnient and
slow dial tone. On Sunday June 11, nobile telephone units from Sioux Falls
provided en1ergency telephne services in the flooded areas, including the
Independent Coml!any exchange at Keystone. Telephne services \'1ereestablished for
the ..ed Cross, Civil Defense, CBS, Office of Emergency Preparedness, City
of Rapid City and Bennett-Clarkson Hospital. Coordinators had been sent to the
local, state and federal governments, miliatry branches and Civil Defense
offices to determine communications requirements. On '1onday June 12, neRrly
20 percent of the Rapid City exchange telephones revained out of service, but the
toll calling net\olorkhad been expanded and the overloaded situation in the
central office \.JaS returning to normal levels. Services also restored this
date to South Dakota Department of Health, Red Cross, County Court Eouse
Llnergency Operating Center, the Camp Rapid National Guard Emergency
Operating Center and St. J hns Hosptial. Free emergency telephones were
installed for the convenience of hte puhlic in the disaster areas.
On Tuesday June 13, 12 addditional free emergency telephones ",ere placed
throu~hout the cUsaster areas. On Hednesday, anrlnd the T'lUrsda~T, June 13 and
14 significant progress \Jas ~ade in constructing and repairing telephone
plant in J;apid Ci ty. ~fore than one-half of the telephones out of service Fere
restored and enormous business services were installed for the agencies
assisting the Papid City effort. A directory of disaster phone serv ies nas
compiled, Drinted and distributed. At this time, intervie1'7tea!'1S\vere
dispatchedinto the damaged areas to determine the service requrrements and
plans of the horr:eowners. At this Hiring (June 22) approximatley 780
of the ori~inal 12,545 telephones rmain out of service. "ost of these are
in Rapid City).



INFORlfATIO:-1FOP PON STEPHENSON f'RO'f A1'1ERIC~JHED CROSS. ~;o Heeks have paseed
since tragedy struck Papid City. In that short tiTIe, the immense resources of
the American Red Cross, including 154 disaster specialists from across the
nation and hundres of volunteers, have been mobilized to assist disaster victims
by provi.ding emergency services and immeidate aid in rebuilding their lives

The Red Cross so far has server 37~704 meals and snacks and provided
sheldter for 2,611 persons. Two Red Cross shelters--at the Cathedral School
and St. IJatthe~vsChurch--are still open.

Statistics on fanilies requesting Red Cross assistance change daily, but as 0
as of Friday monning (June 23) trore than Inm 2.050 families vere registered.
The total operation is expected to cost $3 million. The number of xHgxxxRxRd
registrations is expected to rise sharply as teams of Red Cross lorkers comb the Po
Rapid City area, knockin on doors to offer Red Cross assistance to flood victims.

Theis search and aid drive to contact all disaster sufferers is ~n
addition to se~vices provided to flood victims at Rapid City disaster service centers
located in Rapid City and in Keystone, Strugis and Ellsworth A~r Fo~ee Base.

Red Cross assistance to families includes food, clothing, shelter,
household furnishing, building repair materials and needed occupational
supplies and tools. Trained caseworkers work with families to determine
their needs

As of Friday morning, the Red Cross Disaster Welfare Inquiry Center had
received 7,175 inquiries from anxious relatives and friends of Black ~ills
area residents and tourists. Of these, 6,975 have been answered.

The red Cross nurses have been providing emergency medial assistance
and providins heatlh counseling to diaster victims. ~10re thun ]00 staff and
volunteer nurses have been at work during the pst-disaster period.

During the long hours of that fateful Friday night and Saturday morning, it ,las
over 50 Red Cross volunteers fron this community 11ho Fere on duty. Ther
number of volunteers grew to more than 300 including 60 nurses as the
weekend progressed.


